professional risk
management services, inc.

Dear Group Administrator:

Thank you for your participation in The Psychiatrists’ Program, the professional liability insurance program
designed specifically for psychiatrists and behavioral healthcare professionals.

As you are aware, participants in The Program are afforded many risk management and claims benefits
and services, including access to the toll-free Risk Management Consultation Service (RMCS), online risk
management resources, top-notch legal counsel, and more!

We are pleased to provide you with educational and promotional materials to help you communicate the
medical malpractice insurance coverage and benefits available to your current and potential staff. These
materials may also be useful for employee orientations, exhibits, job fairs, and other events that you may
host or attend.

The following materials are available:

* Resource Materials
o Talking Points — Q&As on policy types, limits of liability, and claims and risk management
services
o0 Features & Benefits — a summary of The Program
0 Medical Professional Liability Insurance Primer — a booklet addressing major topics
regarding medical professional liability insurance
* Promotional Materials
0 Mousepads
o Pens and highlighters
0 Rx for Risk
o0 Risk management articles and tips

We hope that these resources will be useful with your recruitment and retention efforts.
If you have any questions or would like to obtain a customized package highlighting your group policy

benefits, please feel free to contact Chris Torre, New Business Coordinator, at 800-245-3333, ext. 317 or
email torre@prms.com.

As always, it is our pleasure to be of service to you and your group.
Sincerely,

Jraens . 2t

Jacqueline M. Palumbo, Underwriter
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